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The purpose of this contract modification is to add an additional CLIN for updated Mobile Voice Services.
Accordingly, the contract is hereby modified as follows:

1. Under Part One, make the following changes:

A Under Tables Five through Six, add the following new CLINs:

MONTHL
SERVICE
ITEM SERVICE PRICE
10052 obile Voice Services
INextel Mobile Voice Services
D052AA ctivation Service plus Nextel Basic Cell Phone Handset — One Time
harge $50.00;
0052AB ation Service plus Nextel Medium Cell 'Phone Handset - One Time
harge $154.00
0052AC ctivation Service plus a Nextel Premium Cell Phone Handset - One
ime Charge $228.00
0052AD Fu-ml 500 Minute Mobile Voice Service $51.00
0052AE rwnol Text Messaging Service $10.00
0052AF  |Estimated Surcharges for Nextel Mobile Service $TBD
0052AG  |Overage Service Price for Nextel Mobile Service $0.48/minute!
Cingular Mobile Voice Services -
0052BA  |Activation Service plus Cingular Basic Cell Phone Handset $50.00
0052BB Lc Activation Service plus Cingular Medium Cell Phone Handset - One Time $85.00
harge
0052BC  |Activation Service plus a Cingular Premium Cell Phone Handset - One
Time Charge $97.00
0052BD  [Cingular 500 Minute Mobile Voice Service $35.00)
0052BE  [Cingular Text Messaging Service $32.00
0052BF [Estimated Surcharges for Cingular Mobile Service $TBD|
0052BG  |Overage Service Price for Cingular Mobile Service $0.55/minute]
Sprint Mobile Voice Services
52CA  |Activation Service plus Sprint Basic Cell Phone Handset $50.00¢
0052CB  |Activation Service plus Sprint Medium Cell Phone Handset - One Time
[Charge $76.00
0052CC ctivation Service plus a Sprint Premium Cell Phone Handset - One Time
harge $181.00
0052CD  [Sprint 500 Minute Mobile Voice Service $42.00
0052CE  |RESERVED o
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0052CF  |[Estimated Surcharges for Sprint Mobile Service STBD
0052CG  |Overage Service Price for Sprint Mobile Service $0.48/minute]
Verizon Mobile Voice Services
0052DA  |Activation Service plus Verizon Basic Cell Phone Handset $50.00!
0052DB  |Activation Service plus Verizon Medium Cell Phone Handset - One Time
Charge $141.00
0052DC ivation Service plus a Verizon Premium Cell Phone Handset - One
Time Charge $231.00
005200  |Verizon 500 Minute Mobile Voice Service $42.00
0052DE  |Verizon Text Messaging Service $26.00
D052DF Estimated Surcharges for Verizon Mobile Service STBD
0052DG  |Overage Service Price for Verizon Mobile Service $0.30/minute
Mobile Voice — Additional Services
0052EA  |Device Hardware Replacement Service $40.00
0052EB  |Mobile Voice Account Switching Service $35.00

2. Under the CLIN Descriptions, add the following:

“ltem 0052: Mobile Vaice Services: Provides for mobile (cellular) voice telephone services.
Mobile voice phone handsets will have comparable features to those offered to commercial end-users.
The features presently offered for cellular phone handsets are representative only and the parties agree
that such features will be periodically updated, at least annually, to be comparable to features offered to
commercial users. Specific service areas, service descriptions, and device descriptions can be found at
the following website: www.nmci-eds.com/clinlist html.

A. Nextel Mobile Voice Services ltems

Item 0052AA; Activation Service plus Nextel Basic Celi Phone Handset — One Time
Charge: Provides a cell phone handset with basic level features, wall charger and activation. 500
Minutes Mobile Voice Service (0052AD), Estimated Surcharges (0052AF), and Overage Service
(0052AG) must also be ordered.

Item 0052AB: Activation Service plus Nextel Medium Cell Phone Handset - One Time
Charge: Provides a cell phone handset with medium level features, wall charger and activation. 500
Minutes Mobile Voice Service (0052AD), Estimated Surcharges (0052AF), and Overage Service
(0052AG) must also be ordered.

ltem 0052AC; Activation Service plus a Nextel Premium Cell Phone Handset - One Time
Charge: Provides a cell phone handset with premium level features, wall charger and activation. 500
Minutes Mobile Voice Service (0052AD), Estimated Surcharges (0052AF), and Overage Service
(0052AG) must also be ordered.

item 0052AD: Nextel 500 Minutes Mobile Voice Service: Provides 500 Nextel minutes pooled
monthly at the DoN level and 250 Nextel Regional Direct Connect minutes pooled monthly at the DoN
level. No international service is provided. Specific plan details are available from the following website:

http:/fwww. nmckeds.com/clinlist. html,

mrTTT
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Item Q052AE: Nextel Text Messaging Service: Provides unlimited text messaging service to
an activated Nextel cell phone; must be ordered in conjunction with 500 Minutes Mobile Voice Service
(0052AD). No international service is provided.

* ltem 0052AF; Estimated Surcharges for Nextel Mobile Service: Monthly recurring price for
additional charges associated with the Nextel 500 Minutes Mobile Voice Service, such as taxes, tax-like
surcharges, fees, off network charges, toll calling, etc. The amount to be ordered is initially estimated at
20% of the price of the 500 Minutes Mobile Voice Service price. This will be used as an initial estimate
only. Only actual charges will be invoiced against this CLIN. Ordering activities will be responsible for
monitoring this usage, and will either add additional funding during the year as required or will deobligate
excess funding identified towards the end of the fiscal year.

ltem 0052AG: Overage Service Price for Nextel Mobile Service: This item shall be ordered
for Additional Minutes in excess of the allocated monthly pooled Nextel voice minutes. This item shall be
ordered every time an initial order for 500 Minutes Mobile Voice Service is ordered. This initial order
amount shall be $10.00 for each instance of 500 Minutes Mobile Service ordered. This CLIN will only be
invoiced against when there is a net minute overage at the DoN level for this specific carrier. At that time,
the Government and the Contractor shall work together to proportionately allocate the net overage
charges to the ordering activities which contributed to the net overage.

B. Cingular Mobile Voice Services ltems

ltem 0052BA: Activation Service plus Cingular Basic Cell Phone Handset — One Time
Charge: Provides a cell phone handset with basic level features, wall charger and activation. 500
Minutes Mobile Voice Service (0052BD), Estimated Surcharges (0052BF), and Overage Service
(0052BG) must also be ordered.

Item 0052BB: Activation Service plus Cingular Medium Cell Phone Handset - One Time
Charge: Provides a cell phone handset with medium level features, wall charger and activation. 500
Minutes Mobile Voice Service (0052BD), Estimated Surcharges (0052BF), and Overage Service
(0052BG) must also be ordered.

ltern 0052BC: Activation Service plus a Cingular Premium Cell Phone Handset - One Time
Charge: Provides a cell phone handset with premium level features, wall charger and activation. 500
Minutes Mobile Voice Service (0052BD), Estimated Surcharges (0052BF), and Overage Service
(0052BG) must also be ordered.

Item 0052BD: Cingular 500 Minutes Mobile Voice Service: Provides 500 Cingular minutes
pooled monthly at the DoN level. No international service is provided. Specific plan details are available
from the following website: hitp://www.nmci-eds. com/clinlist html.

Item E: Cingular Text Messaging Service: Provides unlimited text messaging service
to an activated Cingular cell phone; must be ordered in conjunction with 500 Minutes Mobile Voice
Service (0052BD). No international service is provided.

ltem 0052BF; Estimated Surcharges for Cingular Mobile Service: Monthly recurring price for
additional charges associated with the Cingular 500 Minutes Mobile Vioice Service, such as taxes, tax-like
surcharges, fees, off network charges, toll calling, etc. The amount to be ordered is initially estimated at
20% of the price of the 500 Minutes Mobile Voice Service price. This will be used as an initial estimate
only. Only actual charges will be invoiced against this CLIN. QOrdering activities will be responsible for
monitoring this usage, and will either add additional funding during the year as required or will deobligate
excess funding identified towards the end of the fiscal year.

ltem 0052BG: Overage Service Price for Cingular Mobile Service: This item shall be ordered
for Additional Minutes in excess of the allocated monthly pooled Cingular voice minutes. This item shall
be ordered every time an initial order for 500 Minutes Mobile Voice Service is ordered. This initial order




N00024-00-D-6000
Maodification P0O0182
Page 5of 8
amount shall be $10.00 for each instance of 500 Minutes Mobile Service ordered. This CLIN will only be
invoiced against when there is a net minute overage at the DoN level for this specific carrier. At that time,
the Government and the Contractor shall work together to proportionately allocate the net overage
charges to the ordering activities which contributed to the net overage.

C. Sprint Mobile Voice Services ltems

ltem 0052CA: Activation Service plus Sprint Basic Cell Phone Handset — One Time Charge:
Provides a cell phone handset with basic level features, wall charger and activation. 500 Minutes Mobile
Voice Service (0052CD), Estimated Surcha rges (0052CF), and Overage Service (0052CG) must also be
ordered.

ltem 0052CB: Activation Service plus Sprint Medium Cell Phone Handset - One Time
Charge: Provides a cell phone handset with medium level features, wall charger and activation. 500
Minutes Mobile Voice Service (0052CD), Estimated Surcharges (0052CF), and Overage Service
(0052CG) must also be ordered.

ltem 0052CC: Activation Service plus a Sprint Premium Cell Phone Handset - One Time
Charge: Provides a cell phone handset with premium level features, wall charger and activation. 500
Minutes Mobile Voice Service (0052CD), Estimated Surcharges (0052CF), and Overage Service
(0052CG) must also be ordered.

Item 0052CD: Sprint 500 Minutes Mobile Voice Service: Provides 500 Sprint minutes pooled
monthly at the DoN level and unlimited text messaging. No international service is provided. Specific

plan details are available from the following website: http://www. nmci-eds com/clinlist html.
Item 0052CE: RESERVED

ltem 0052CF: Estimated Surcharges for Sprint Mobile Service: Monthly recurring price for
additional charges associated with the Sprint 500 Minutes Mobile Voice Service, such as taxes, tax-like
surcharges, fees, off network charges, toll calling, etc. The amount to be ordered is initially estimated at
20% of the price of the 500 Minutes Mabile Voice Service price. This will be used as an initial estimate
only. Only actual charges will be invoiced against this CLIN, Ordering activities will be responsible for
menitoring this usage, and will either add additional funding during the year as required or will deobligate
excess funding identified towards the end of the fiscal year.

Item D052CG: Overage Service Price for Sprint Mobile Service: This item shall be ordered
for Additional Minutes in excess of the allocated manthly pooled Sprint voice minutes. This item shall be
ordered every time an initial order for 500 Minutes Mobile Voice Service is ordered. This initial order
amount shall be $10.00 for each instance of 500 Minutes Mobile Service ordered. This CLIN will only be
invoiced against when there is a net minute overage at the DoN level for this specific carrier. At that time,
the Government and the Contractor shall work together to proportionately allocate the net overage
charges to the ordering activities which contributed to the net overage.

D. Verizon Mobile Voice Services Items

lten 0052DA: Activation Service plus Verizon Basic Cell Phone Handset — One Time
Charge: Provides a cell phone handset with basic level features, wall charger and activation. 500
Minutes Mobile Voice Service (0052DD), Estimated Surcharges (0052DF), and Overage Service
(0052DG) must also be ordered.

Item 0052DB: Activation Service plus Verizon Medium Cell Phone Handset - One Time
Charge: Provides a cell phone handset with medium level features, wall charger and activation. 500
Minutes Mobile Vioice Service (0052DD), Estimated Surcharges (0052DF), and Overage Service
(0052DG) must also be ordered.

L
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ltem 0052DC; Activation Service plus a Verizon Premium Cell Phone Handset - One Time
Charge: Provides a call phone handset with premium level features, wall charger and activation. 500
Minutes Mobile Voice Service (0052DD), Estimated Surcharges (0052DF), and Overage Service
(0052DG) must also be ordered.

Item 0052D0: Verizon 500 Minutes Mobile Voice Service: Provides 500 Verizon minutes
pooled monthly at the DoN level. No international service is provided. Specific plan details are available
from the following website: http://www.nmci-eds. com/clinlist htrl.

|tem 0052DE: Verizon Text Messaging Service: Provides text messaging service for up to
2100 messages to an activated Verizon cell phone; must be ordered in conjunction with 500 Minutes
Mobile Voice Service (0052DD). No international service is provided.

ltem 0052DF; Estimated Surcharges for Verizon Mobile Service: Monthly recurring price for
additional charges associated with the Veerizon 500 Minutes Mobile Voice Service, such as taxes, tax-like
surcharges, fees, off network charges, toll calling, etc. The amount to be ordered is initially estimated at
20% of the price of the 500 Minutes Mobile Vioice Service price. This will be used as an initial estimate
only. Only actual charges will be invoiced against this CLIN. Ordering activities will be responsible for
monitoring this usage, and will either add additional funding during the year as required or will deobligate
excess funding identified towards the end of the fiscal year.

ltem 0052DG: Overage Service Price for Verizon Mobile Service: This item shall be ordered
for Additional Minutes in excess of the allocated monthly pooled Verizon voice minutes. This item shall
be ordered every time an initial order for 500 Minutes Mobile Voice Service is ordered, This initial order
amount shall be $10.00 for each Instance of 500 Minutes Mobile Service ordered. This CLIN will only be
invoiced against when there is a net minute overage at the DoN level for this specific carrier. At that time,
the Govemnment and the Contractor shall work together to proportionately allocate the net overage
charges to the ordering activities which contributed to the net overage.

E. Mobile Voice — Additional Services

ltem 0052EA; Device Hardware Replacement Service: Service to provide one replacement
handset This item must be ordered with the appropriate CLIN for Activation Service Plus Handset.

ltem 0052EB: Mobile Voice Account Switching Service: Where available, service to switch a
Govemnment-owned cellular phone activated on the Nextel, Cingular, Sprint or Verizon carrier network to
CLIN 0052 service. This item must be ordered with the appropriate CLINs for 500 Minutes Mobile Voice
Service, Estimated Surcharges and Overage Service. The Contractor will deliver CLIN 0052 service via
the Government-owned cellular phone. The Govemment is responsible for termination charges, if any,
under its existing plan.

F. Service Limitations. All services provided under CLIN 0052 are for unclassified use only.
No international services are provided under this CLIN. No Preemptive Calling Service is provided. "900"
calls will be blocked.

G. Device Hardware.

(1.) Mobile voice handsets that do not connect to the NMCI network do not require approval
by the DAA; however, to ensure compliance with other Government policies and regulations, the
Contractor will obtain the Contracting Officer's approval of mobile phone device hardware prior to posting
descriptions on the website. Limited accessories will be made available on the CLIN 0023 Catalog. The
Contractor is not required to refresh device hardware. Unless otherwise agreed, services offered under
this CLIN do not include PKIfCAC or other similar cryptographic support.
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(2.) Once received, device hardware becomes the responsibility of the Government.
Warranty coverage shall be as described in the carrier's service description. Initial remedy for cellular
phone problems is via the carrier's Help Desk.

(3.) To obtain a replacement device for one no longer coverad by the initial warranty or for
circumstances not covered by the current wamanty, the Government shall order the appropriate CLIN for
Activation Service Plus Handset and CLIN 0052EA for Device Hardware Replacement Service. This
service offsets the cost of the replacement device. To expedite replacement, the Government may pre-
order a limited number of CLIN 0052EA for device replacement service along with the appropriate CLIN
for Activation Service Plus Handset. Pre-ordered replacements must be used within the Fiscal Year
ordered and it is incumbent upon the ordering activity to menitor pre-ordered replacements and initiate
deobligation order modifications, if necessary.

H. Mobile Voice Changes within the NMC| Contract.

{1.) FY05 orders for CLIN 0012 service may remain in effect or be renewed. To switch to
CLIN 0052 service, order the appropriate CLINs for Activation Service Plus Handset, 500 Minutes Mobile
Voice Service, Estimated Surcharges and Overage Service. Upon cancellation of the CLIN 0012 service
the ordering activity will return the old handset to the Contractor.

(2.) To change handsets within the same CLIN 0052 carrier, order the appropriate Activation
Service Plus Handsat CLIN.

(3.) To change carmriers within CLIN 0052, modify the order to cancel existing service. Order
the appropriate CLINs for Activation Service Plus Handset, 500 Minutes Mabile Voice Service, Estimated
Surcharges and Overage Service. Canceling Cingular service may be subject to a termination fee under
CLIN 0052BG.

I Users with a Government-furnished cellular phone from Nextel, Cingular, Sprint or
Verizon. A user with a Government-fumished cellular phone activated on the Nextel, Cingular, Sprint or
Verizon network may switch to CLIN 0052 mobile voice services by ordering CLIN 0052EB Mabile Voice
Account Switching Service and the appropriate CLINs for 500 Minutes Mabile Voice Service, Estimated
Surcharges and Overage Service. The Government shall be responsible for termination charges, if any,
under its existing plan. The Contractor shall deliver CLIN 0052 service via the Government-furnished

cellular phone.

J Orders. It is incumbent upon the ordering activity to order services that are available in
the users’ area and that best meet their needs. All service plans should be carefully examined and
considered before placing an order. The Contractor's website will provide NMCI Mobile Voice instructions
to explain to the individual user the service provided, device usage, carrier help desk support, and other
support functions. When commercially available and upon initial ordering of a device, the carmier will
assist in transitioning a user's existing cellular phone number to the new device.

K. Monthly Reporting. The Contractor and the Government will work together to provide
the Government with read-only access to the data reporting system to allow the Government to create ad
hoc reports for oversight and management.

L. Periodic Reviews of Mobile Voice Service Offering, The Government and the
Contractor will annually review actual CLIN 0052 volumes, descriptions and prices and may mutually

agree to make adjustments to take advantage of current commercially-available offerings.

M. Pooling of Minutes. Each Mobile Voice Service CLIN provides a user with 500 minutes
per month for that carrier. These minutes will be pooled by carrier on a monthly basis at the DoN level.
Minutes will not roll over month-to-month. If net usage exceeds the monthly pooled minutes for a camier,
the Contractor and Government will work together to allocate the overages to the appropriate ordering
activities. Net overage charges will be allocated to each task order that had any devices that used more

.
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than 500 minutes. This allocation will be proportionate based on the ratio of task order overage to the net
DoN overage. If there is no net DoN overage there will be no overage charges to be allocated. The
Govemnment will place additional order(s) for excess usage using the appropriate Overage Service CLIN
as required.

N. Mobile-to-Mobile Calls. Mobile-to-Mobile calling refers to calls between mobile phones
on a carrier's network. Users are cautioned that these calls may be charged against the 500 monthly
minutes. Users are advised to refer to the plan descriptions and limitations stated for the carrier's plan.

0. Help Desk. Mobile voice phone users will contact the carrier's help desk if support is
required.

P. Service Areas. Service area coverage varies by carrier. Users are advised to refer to
each carrier's plan description for coverage area details.

Q. Delivery Targets. The Contractor and Government will work together and strive to
implement processes that enable progress towards the following delivery targets:

New orders: Device received within 14 calendar days of order receipt.
Replacement Devices: Device received within 72 hours of order receipt.

3. ltems D052AA-AC, 0052BA-BC, 0052CA-CC and 0052DA-DC. These services have non-level unit
prices under a waiver of FAR 17.106-3(g). For the purposes of Section 1.2.2 entitled "Equipment”, if the
Government chooses to purchase the equipment dedicated to the Service provided for these Items, the
equipment shall have a price of zero dollars ($0.00) as of the date the Contractor receives payment of the
CLIN price for the item.

4. A conformed copy of the revised contract is made a part of this modification as a result of the changes
identified herein.

5. All other terms and conditions of Contract NO0024-00-D-6000 remain unchanged, and in full force and
effect.
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